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DIALOGUE AKTUBHBLIN CNOBAPD

i for the first time 5
Vleeting someone B aHIIMIACKOM s13bIKE OTCYTCTBYET BeXJiMBasi hopma «Bbl». OPuLManbHbIi

CTWIb OTIPEEJIIETCS UCTIONb3YEMbIMU CJIOBaMU M BBIPAXXEHUAMU. 3aTOMHM-
Situation 1: when you are expected. Te: 4eM IUTHHHee ¢pa3a, TeM OHa BexuInBee. Ecnu y Bac eCTb COMHeHus, Jyy-
11€ ObITh CJMIIKOM BEXJIMBbIM — HUKOTA He TIOMELIaeT.
Mark Slater is expecting a visitor from Japan to First Fruit Inc.

Welcoming - _ Ipunsts
M. Slater: Q_Qg%grmﬁ Mr.dOkabl.delcome to First Fruit. am Mark Slater, Market- Welcomel Tlo6po noxatosaTs!
- How do you do?
s l}{;g :naxgerd ‘?;Y OQI ou (;)t Vi How do you do? OyeHb pan.
M Okabl.- cas : meet vou eals;]: . me;}at OUM I’m pleased to meet you. Paj ¢ BAMU TIO3HAKOMMUTBCSL.
M. Slater: Pleased to meet you too. Please call me Mark. Pleased to meet you t0o, 1 T9RE DRI & BaneH HOGHAROMHTD-

K. Okabi:  And you may call me Koshi.

cs. / B3auMHo.
M. Slater: May 1 introduce vou to our Sales Director, James Dallas? James, this is Mr /

J. Dallas: gls\lf)lcio you do? Introducing ° - Ilpeacrasutbes

K. Okabi: How do you do? I’ve heard a lot about you. I’m so pleased to meet you at last. My name’s John Brown. Mens 30ByT...

M. Slater:  Did you have good trip, Koshi? Mine’s / ’m Simon Smythe. A MeHs...

K. Okabi:  Yes, thank you. The plane was only 3 hours late. Please call me Simon. TToxanyiicra, Ha3pIBalTe MEHSL...

M. Slater: What is your hotel like?

K. Okabi:  It’s fine. Right in the centre of town — but rather noisy, it’s just next to the Introducing someone . IIpencraBuTh KOro-imoo
railway station! May I introduce you to. o Pa3pelunTe BaM MpeCTABHTS...

M. Slater: Oh dear!.. I"d like to introduce you to... 51 xoTen Gbl BaC MpEACTaBUTb...

This is... J70...
Situation 2: when you are unexpected. Making small talk Ioanepxats Gecemy

) How was your ight? Bui XOPOLIO AOJIETENH?
Fred Max is at a trade fair and hoping to meet the sales representative for Purple Pears Inc. Not too bad, but it was two hours late!  Heruioxo, HO Mbl 0ro3aaiu Ha
2 yaca! o ‘“e*g{e‘;ﬂ,}}\

Fred Max: Excuse me, are you the Sales Rep for Purple Pears? Did you have a good trip? Bhl xopoLo noexanu? *‘13,,“3,,;,,,,,,‘,(
Mr X: No, I’m afraid I’'m not. Yes, fine, thank you. Jla, 04eHb XOPOLLIo, CrIacu6o. a3 Jwenament
F. Max: Oh, sorry to have bothered you ... 080,
F. Max: Excuse me, are you the Sales Rep for Purple Pears? Approaching someone and OﬁpaTHTBCﬂ K Komy-nuﬁo
S. Ball: Yes, [ am.
F. Max: May 1 introduce myself. I’'m Fred Max from Blue Bananas. How do you do? ‘o
S. Ball: Pleased to meet you, Mr Max. I’'m Simon Ball. Would you like to visit our Excuse me. W3Buhure.

stand? Sorry. Coxaero.
F. Max: Yes, that would be lovely... I'm aﬁtald’" it

May I introduce myself. I’'m... Pa3peiuure npeacrasurses. ...
8




3HAKOMCTBO U MPUEM

Do YOU KNOW...

ITo3nopoBarbcs

AHeno-
2080pAaujue
noxumarom

PyKy
monbKo
npu nepsoi
scmpeve.

10

BoipaxeHuss Good morning, Good afternoon unu Good evening 6onee odpuum-
anbHble, Hexenu Hello. Good night o3Hayaer, 4To Bbl MIETE CaTh.

IIpepBaTb Koro-iu6o

YT1o6b! NpepBaTh KOro-1160, UCMOJIb3YiiTe excuse me, JaXe KOraa Bbl UUXHY-
Jm! YToOBI U3BMHUTLCS, UCTIONB3YiiTe I’'m sorry — I am sorry — I do apologise.
OuyeHb HEBEXITMBO OTBETUTB NMpocTo Yes unu No. YnoTtpeGustitTe Bceraa Kpar-
kuit otBeT: No, I’m not / Yes, I can... OrpuuatenbHblii OTBET OYIET CMSTYEH,
€CJIM Bbl €r0 HaYyHeTe BbipaxkeHueM I’m afraid...

Hcnoas3yitte Mr, Mrs, Miss, Ms

Ecnu Bbl HCcnionb3yeTe...

— Mr (MyxunHa)

— Mrs (3aMyXHSIS XEHILMHA)

— Miss (He3aMyXHSIS1 XKEHILKHA)

— Ms (XeHIUMHa, HE3aBUCHMO OT €€ CEMEHOTO MOJIOXEHHUS, TPOM3HOCUTCS Miz)
.. BBl JOJIDXHBI 100aBUTh hamuinuio. Henbast ckazats: Good morning, Mrs.

DaMHIHH U HMEHA

AHrorosopsitiMe 6bICTPO NEPEXoaAT K 06pallieHUIO IO UMEHH, HO TIPEATIOY-
TUTEJBLHO JOXIAThCS, MOKA OHU CHENAIOT NepBblii wiar. OHM Ha3bIBAIOT WK
MUALLYT UMEHA B CEAYIOLIEM MOPSIKE:

first name middle name family name (nickname)

Christian name surname

forename

TepBoe UMS WMS, TaHHOE 2-e UM damunus
IIPY KpelleHUN | Mpo3Bulle

George Walter Bush W

AHIJIMYaHE MOTYT UMETb ITOYETHBI WIN HaCJIeAHbIA TUTYJI — MOIIMHHbBIA MITH
KYyIUleHHbIX. BoT 06pa3eLr nouiMHHOM peKJiaMbl:

“Noble titles of the holy Roman Empire -

ertain Noble Titles Styles and Appellations, etc, will be Created and

. Conferred by The Legal Act of Letters Patent in exchange for a financial

stipend by Private Treaty. The Noble Titles of Prince, Duke, Marquis, Count,
Baron and Lord with the Appellation Styles of Highness, Serene Highness,

Ilustrious Highness and Excellency, accordingly, - .
For further information please contact the office of HIS Impenal and Royal
Highness Prince Karl Frederick Yon Deutschland...

3HAKOMCTBO U NPUEM

PR

YNPAXHEHME
1 Mocrasbre CAOBQ, npUuBeAeHHbIe HUXe, B COOTBeTCTBYIOWYIO
KOAOHKY.

First Name Middle Name Family Name | Nickname
a) John Fitzgerald JFK Kennedy
b) King Luther Martin
¢) Frangois Mitterand Tonton
d) Herbert Willy Karl Brandt
€) Henriette Bernhardt Sarah Rosine
f) Presley Elvis The King
g) Alden Armstrong Neil
h) Chaplin Charles Charlie Chaplin  Spencer
i) Weiss Houdini Ehrich
J) Xavier Wolfgang Mozart Franz

What’s in a name?

11



3HAKOMCTBO U MPUEM 3HAKOMCTBO Y MPUEM

[

YNPAXHEHME YNPAXHEHME

2 AonoAnuTe GPasbl, AQHHBIE HUXE, U peLLnTe KPOCCBOPA. 3 MocrasbTe CAOBA KAXAOH HPA3bl B NPABUABHOM MOPSAKE.

A simple start
a) ? — do — how — do — you A little confusion!

b) to — factory — welcome — the

¢) Jim — is — this

d) Jeremy — please — me — call

¢) too — pleased — to — I’m — you — meet

f) ? — a — you — journey — have — did — good

g) ? — you — a — like — would — coffee

h) ? — lawyer — I — my — may — to — you — introduce (two possible answers)

i) ? — Simon — me — Hardy — you — excuse — are

Across:

l.___ toourcompany. J) colleague — the — Susan — is — office — a — Peter — London — this — from
2.’'m I’m not.

3. Not she but .

4. May 1 you to my boss?

5. Tapologise =I'm .

6. Did you have a good trip? thank you.
Down:

a)+b) to you.

c) +d) do you ?

¢) Did you have a nice ?

) YouandI = ?

g) me. Are you John Jones?

h) What’s your ? — Erica Kotz.

12 13



3HAKOMCTBO W MPUEM

YnPAXHEHME

Help! What
should I say?

14

i BbiGepuTe NPABNABHbIN OTBET (NPABUABHBIE OTBETHI)
HQ cAepylowme Gpasbl.

. How do you do?

a) Very well.
b) I’'m fine thank you.
¢) How do you do?

. Excuse me, are you Bill Smug?

a) No.
b) Yes, [ am.
¢) I’m afraid I’m not.

. Please call me Mark.

a) OK.
b) Certainly, do call me Sheila.
¢) My name’s Mr Jones.

. May I introduce you to Mrs Melly?

a) Hello.
b) How do you do?
¢) I’m pleased to meet you.

. Welcome to First Fruit Inc. '

a) Thank you.

b) Thanks.

c) Great!

What’s your name?

a) Bill Smith.

b) Jock.
c¢) Mrs Jane Hyde.

. I’msorry. .

a) It doesn’t matter.
b) Never mind.
c) Not at all.

. Did you have a good trip?

a) Yes, thank you.
b) No.
¢) Fine, thank you.

- 3HAKOMCTBO U NPUEM

YnPAXHEHME

BS dBASIOTCA A AGHHbBIE YTBEPXAEHUS BEPHBIMU MAU HET?

a) Anglophones shake hands only the first time they meet someone.

b) Inall other countries in Europe people shake hands whenever they come and
0.

i) In the USA or UK a weak handshake implies a lack of character, whereas in
Thailand you should shake hands gently.

d) People in England almost never kiss each other, but in Belgium and France
they always kiss twice.

e) If you are travelling to the Far East, you should either bow or put your hands
together in a prayer gesture as a means of greeting — check the details of each
country before you go.

f) “Sorry” and “Excuse me” mean the same thing.

g) Ms is an unmarried woman.

h) In English, the longer the sentence, the more polite it usually is.

i) When you meet someone you should use their nickname.

j) It is polite in English to answer “Yes” or “No” alone.

k) Anglophones are likely to use your first name immediately.

1) On the other hand, Anglophones can be very old fashioned about manners

and formalities.

m) “Morning” or “Afternoon” are commonly used as an informal way of saying

“Good morning” or “Good afternoon”.

n) When exchanging business cards with someone from the Far East, take care

to look carefully at the card before putting it in your pocket. Do not write

anything on it!

0) When you meet an English-speaking person, you can say: “How do you do

Sir / Madam?”

p) “You’ve met before, have you?” means the same as “You haven’t met before,

have you?”

q) Ifyou say “sorry” as you bump into someone, they should answer “sorry”.

f) In Northern Hemisphere countries status goes with seniority and age whereas

in Latin and Asian cultures status has to be achieved — be careful not to cause

offence. '

§) “I've been dying to meet you” means that the person has heard a lot about

YO}I and has been looking forward to it.

1) “Idon’t think we’ve been introduced?” is a good way of introducing yourself.

u) To “stand on ceremony” means that you are talking about a wedding.

15




DIALOGUE

Seeing someone you already know, but not very well

Following the trade fair, Fred Max goes to a meeting at Purple Pears Inc.

S. Ball:
F. Max:
S. Ball:
F. Max:
S. Ball:

F. Max:
S. Lee:
F. Max:
S. Lee:

S. Ball:

F. Max:

Fred, how are you? It’s nice to see you again.
Fine, thanks, Simon, and you?

Could be worse, | suppose.
That doesn’t sound too good. What’s the problem?
We’ve had one or two hiccups at the Manchester production plant. I won’t bother

you with that now. I’'m so glad you could come and see us here. I suggest that we
begin with the meeting at 10 o’clock, after which I’ll show you around the factory.
Ifyou have time, I’d like to take you out to lunch afterwards. Come and meet our
new consultant, Sarah Lee. Sarah, this is Fred Max, from Blue Bananas.

I think we’ve met before. Didn’t you use to work for Cerise, in Nice?

Yes, 1 did, and I still do. How nice to see you again! How are you?

Mery well, thank you, and you? How’s business?

Going well, thank you. We’ve taken on several new members of staff since we
last met, and we have moved our offices to the centre of town.

I’m glad you could come to the meeting, Fred. We have a lot of things to dis-
cuss. I’m afraid the sales director is a little late so we’ll have to start without
him, but I’m sure we can manage!

Right, let’s get down to business.

Seeing an old friend again

While visiting the factory, Fred meets an old acquaintance.

F. Max:

Hello, do you remember me? Fred Max.

B. Murdoch: Fred! What a turn up for the books! How nice to see you again! How are things?

F. Max:

Not too bad. Funnily enough, James Bond was asking after you recently.

B. Murdoch: Have you got time for a coffee? Let’s go to the canteen for five minutes.

B. Murdoch: So, how’s business?

F. Max:

Ticking along nicely. My wife won’t believe that I’ve run into you. Do call in
on us next time you’re near home.

B. Murdoch: I don’t get that way very often, but it would be lovely. I’'m sure 1 have your

F. Max:
16

address in my little black book — I’ll give you a ring. Well, I must be off. I have
to go and pick up a new trainee from the station. Send my regards to Jane,
won’t you?

It was nice seeing you again...

AXTUBHDBIA CNOBAPDL

. ~

Korna Bbl BCTPEYAETE 4EOBEKA, KOTOPOTO YXKe 3HaeTe, BbI MOXETE BECTH Cebst
OHLHMATIBHO WIIH HET, B 3aBUCMMOCTH OT BAILIMX OTHOLUEHMIA € STHM YeJI0BEKOM

Seeing someone again — formal

BB MR Y Y -

Good mmng, Mr X, how are ’you?

Very well, thank you, Mr Y. And you?
Very well, thank you.

Seeing someone again — informal
b
Hello, Simon, how are you?

R PR T

Fine, thanks, John, and you?
Fine, thanks. It’s nice to see you again.

How’s business? How are things?
Going well, thank you.

I’m afraid...

Let’s get down to business.

Seeing someone again
— very informal

¥ 3 e SIS SN
How nice to see you again!

How lovely to see you!

She was asking after you.

I can’t believe I ran into you.

Leaving someone

Do call in on us, N

Pll give you a ring / buzz.
I'must be off,

Stend / g_ive my regards to Jane.
Was nice seeing you.

2-31 BcTpeva — opuUMANBHAS

3apaBcTByiiTe, r-H X, KaK MoxuBae-
Te?

OueHb xopouo, cracu6o. A Bur?
OueHb Xoporuo, criacu6o.

2-51 BcTpeya — HeoUUMANBHAS

3apaBcTByiiTe, CaiiMoH, KaK Mmoxu-
Baere?

OueHb xopouo, cnacu6o, JI>KoH.
A BbI?

Xopouuo, cnacu6o. S pan(a) Bac Bu-
ZIETb.

Kaxk unyr nena? Kak xusup?

Bce xopouuo, cnacu6o.

MHe xanb... 5 6010cb...

IIpumemcst 3a pabory.

2-1 BCTpeya — oYeHp
HedopManbHas

Kak npustHO Te6a cHoBa BUIETD!
Kax npusatho te6s Bumets!

OHa cnpamuBana o Tebe.
Heyxenu ato Tb1?

IIpomanue

3axoauTe K Ham KaK-HUOYIb.

51 BaM nmo3BoH1o0.

MHe nopa uaru.
Iepenaiite npuser Ixeit.
Bbut pan Te6s noBunats.

P

B

%

4

%

Berpeua co sHakombim
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BCTPEYA CO 3HAKOMBIM

BCTPEYA CO 3HAKOMBIM |

YNPAXHEHME

"B PasaeAute CTPOKY U HalauTe 12 BbIPCDKEHUAN.

The snake

howareyoudoyouremembermewhatisthematterverywellthankyoushesen
dsherregardsimustbeoffhowarethingsitisnicetoseeyouagainhowisbusin
essfinethanksandyouiwillgiveyouaringiamsorrytohearthat

«2 BOCCTQHOBUTE NPABKABHBIA MOPSAOK B HUKENPUBEAEHHBIX
AVQAOTQX.

Out of order

18

Dialogue 1:

a) Pleased to meet you too. Do call me Martin.

b) That’s very kind of you. Do you know my colleague, Sarah Pascall?
¢) Very well thank you, Mr Hyde, and you?

d) No, I don’t. How do you do?

¢) Good morning, Mrs Bird, how are you?

f) And you must call me Sarah. Shall we get down to business?

g) ’'m fine, thank you. Would you like some coffee?

h) How do you do? I’'m pleased to meet you.

i) Yes, here is our latest catalogue...

Dialogue 2:

a) Enterprise Requirement Planning.

b) Not too good, I’m afraid.

¢) I’'m sorry about that. Can I do anything to help?

d) Hi Jerry, how are you?

e) Oh dear! What’s the matter?

f) Hello Rachel!

g) What’s ERP?

h) Well, the computer went down last night, and we’ve lost all our
ERP data.

i) Fine, thanks, and you?

YNnPAXHEHME

=3 locTasbTe BLIPAXEHUS, MPUBEAEHHBIE HUXeE,
B HY)KHYIO KOAOHKY (MAU B 06¢€).

a) Good morning Mr Jones, how are you?
b) Hello Mary, how’s business?

c) How’s the hotel?

d) Fine, thanks, and you?

¢) Send my regards to Petra.

f) Hi, John, how are you?

g) Very well thank you, and you?

h) Fritz, hello. What’s new?

i) Not too good, I’'m afraid.

j) It’s nice to see you again.

k) What is your hotel like?

1) I’'ll look in my little black book.

m) Not bad, and you?

n) Good evening. I’m fine, thank you.
o) Give my love to Petra.

FORMAL INFORMAL

Formal or
informal?

19



BCTPEYA CO 3HAKOMBIM

YNPAXHEHME

<8 Aaiire NOAXOASLUMII OTBET HA CAeAYIOWMe HPA3bl.

What would
you say?

20

a) Good afternoon Mr “X”. How do you do?

BCTPEYA CO 3HAKOMBIM

b) Good morning “X”. How are you?

¢) It’s nice to meet you.

d) How’s business?

¢) Not too good, I’'m afraid.

f) May I introduce you to “X”?

g) Have you met Joanna Trilby?

h) Haven’t we met somewhere before?

i) Did you have a good trip?

j) Excuse me. Are you Hervé Joust?

k) My name’s Freda Coccinelle. Do call me Freda.

1) May I introduce myself? I’m Sarah Smart from ILX Ltd.

m) How do you know my marketing manager?

n) Alison sends her regards.

0) Let me give you my card.

p) Would you like a coffee?

q) Do come and see us soon.

Other (very) informal ways of saying “how are you” include:
How’re tricks?

What’s new?

Hiya?

Howdo?

YNPAXXHEHME

%> Hamaute B TeKCTe, NPMBEAEHHOM HUXE, OLNGKY B NnoBeAeHUN U
HEeNPABUAbHbIE BIPCKEHUS.

Charles Charlier went on a business trip to England in order to visit his suppliers.
His English colleagues were rather surprised by some of his behaviour. Read the
Jollowing account that Charles made to his boss, and note down what he did wrong.
To make things worse, he tried to pick up some cool expressions, but didn’t quite get

" the prepositions right!

Well, I arrived at the office well past ten. The appointment was for 10 o’clock
but I thought “the French quarter of an hour!” Upon arrival [ met the Managing
Director (a really clued in bloke), said “Morning! How are you?”, and shook
his hand. (I must admit I was rather surprised as we were on first name terms
straight away!'). I told everyone that I was very happy to meet them and was then
introduced to other members of staff, including Jane (do you remember her?),
who [ kissed on both cheeks because I had met her a few times before. She
asked me how I was, and I replied “Fine”. Then I asked her how she was and
she said “Not too good, I’m afraid”, so I answered “Oh”. She thanked me for
yesterday’s e-mail with the enclosed report and I answered “OK”. I then trod
on her toe and said “Excuse me”.

That evening we went out for a drink in a really trandy bar. I was late again so
said “I’'m sorry I’'m late” (I was under the impression I ought to have said
something different!). They all said “It’s quite all right” and [ didn’t understand
that really. I met several new people and I thought I would practise my English
so said “Hello, Mrs”, and “Good night, Mr”, but this didn’t seem to go down
too well. Then I went round the group and shook hands with everyone I already
!(new. Jane said “Can I get you a drink?” so I answered “Yes that’s a wicked
idea” and decided to chat her out. When it was time to go home, I went round
the group and shook hands again. Then I went off to the hotel to chill up.

Social blunder

21
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DIALOGUE

Arriving at a company

Several people arrive at reception. The receptionist is neither filing her nails nor chatting fo a
friend on the telephone! In fact, she is up fo her ears in work.

P. Chester:

R.:

P. Chester:
T. Elliot:
R.:

TE:

R.:

TE:

R.:

TE:

R.:

TE:
R.:

Hmm. Good morning. My name is Peter Chester from Butler & Co. I have an
appointment with Claude du Perron at quarter past eleven.

Good morning Mr Chester. Could you hold on a minute please, I'll just see if
he’s available.

Mr du Perron, this is reception. Mr Chester of Butler & Co. is here to see you,
shall [ send him up?

Mr Chester, Mr du Perron will be down to collect you in a minute or two.
Would vou like to take a seat?

Thank you very much.

Good morning. I would like to see Ms Phillips please. Is she free at the moment?

Do you have an appointment?
No, I’m afraid I don’t.

Could you tell me your name, please?

Thomas Elliot.

Can you spell that, please?

T-H-O-M-A-S — E-double L-I-O-T.

Thank you. Could you tell me what it is about?

I’m from Easy Insurance, and I would like to talk to her about company insurance.
Please wait a minute, I’ll see if she’s free...

On the telephone

R.:
Caller:
R.:
Caller:
R.:

Caller:
R.:
Caller:
R.:
Caller:
R.:

22

Good morning, TLC Ltd. How can I help you?

I’d like to speak to Mr du Perron, please.

Who'’s speaking please?

This is Sheila Jones from Hardword Inc.

I’m afraid that Mr du Perron is on another line at the moment. Would you like
to hold or can I take a message for you?

I’ll hold, thank you.

I’m afraid that Mr du Perron is still on the line. Would you like to leave a message?
Yes please. Could you tell him that Sheila Jones called about his latest order.
Could he call me back on 021 395 66 62 as soon as possible?

Certainly. Can I just read that number back to you? 021 395 66 62.

That’s right. Thank you for your help.

Thank you for calling.

AKTUBHbIA CNOBAPD

Introducing self

My name is... from...
I have an appointment with...

I would like to see Ms... please.
Is she free at the moment?

Answering a question

Could you tell me your name please?
Can you spell that, please?

Could you tell me what it is about?
Do you have an appointment?

No, I’'m afraid I don’t.

Please wait a minute, I’ll see if she’s
free.

Could you hold on a minute please?
I’ll see if he’s available.

Making you comfortable

Would you like to take a seat?
Can I take your coat?

Would you like to come through /
this way?

Mr X is on his way.

On the telehone

How can I help you?
’d like to speak to... , please.
Who’s speaking please?

This is Sheila Jones from...

I’m afraid that he is on another line.

Would you like to hold?
Can I take a message?
Would you like to leave a message?
'l hold, thank you.
Could you tell him that...
Could he call me back on...
Soon as possible.
Certainly,
Can I read that number back to you?

Thank you for your help.
hank you for calling.

I
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_ IIpencrasutbes

MeHs 30BYT... , 5 13...

Y MeHs BcTpeua c...

S xoTen 6bl BCTPETUTBCS C T-XKOH. ..
OHa ceifyac cBo6onHa?

'OTBETHTH Ha BOMPOCHI

Ckaxure, moxanyiicra, Bauie UMsl.

Haszosure no Gyksam, nmoxanyiicra.
Brl no kakomy Boripocy?

Y Bac Ha3HaYeHa BCTpeya?

Borock, 4To HeT.

IMonoxnute, noxanyiicta, s1 y3Haio,
CBOOOMIHA JIM OHA.

IMonoxnure, moxanyiicra. S y3naro,
CBOOOZEH JIH OH.

Has Bamero yno6crsa

ITpucsanrre, moxanyiicra
BaM noMoyb CHATH najn
Ciona, noxanyicra.

I'-H X yxe uger.

Ilo Tenedony

Yem Mory BaM roMc b?

51 xoTen 661 MOrOBOPUTS C...

KTo roBoput?

Oto Uleitna IxoHc, U3...

K coxaneHuio, OH rOBOPUT 10 Apy-
roi JIMHUH.

Be1 nonoxaere?

Mory 51 npUHATL coobLIEHUE?

He xorute octaButh coobieHune?

A nogoxny, criacu6o.

He mornu 611 BbI eMy cKa3zath, 4ToO...
OH MOXET MHE T1epe3BOHUTb I10...
Kak MoxHO ckopee.

KoHeyHo.

Mory 11 51 BaM ero moBTOpHTh? (4TO-
OBl NPOBEPHUTH)

Cnacu60 BaM 3a IIOMOLLb.

Cnacu60 BaM 3a 3BOHOK.

(ol pus,
p2dd 2080pam
mo-it60
gzgtguuaﬂae,
(AGURam
“'m afraid”.

e BHax cyxo,
By 5 »

- yes”
it




’ B nPYEMHOM

Do YOU KNOW...

Byksbl andasura

EcJiv BbI MOXeETe Ha3BaTh CJIOBO MO GYKBaM, Bbl BCEria CMOXETE OObICHUTRCS. B naH-
HOI1 cxeMe OyKBbI aJihaBUTa CTPYNIITUPOBAHBI MO 3ByKaM, BXOISLIMM B HX Ha3BaHHeE.

1 2 3 4 5 6 7
[ei] [i:] [e] [a1] [ou] [iv] [a]
say ‘| see sell | owe you are
A B F I ) Q R
H C L Y U
J D M W
K E N

G S

P X

T Z (Brit.)

\Y

Z (Amer.)

Ecnu n1Be onvHaKkoBbie GYKBBI CIIEAYIOT IPYT 3a ApYroM, rosopute “double”,
Kak Jig uudp.

For example: “green” would be g-r-double e-n.

HNmMeHa cobcTBeHHBIE (TaK Xe, KaK JHU HEeIU U MECSLIbl) MUIIYTCS C 3ar-
JIaBHO# OYKBBI.

The word “Greenwich” would therefore be spelt:

capital-G-r-double e-n-w-i-c-h.

Hyxho 3anats Bonpoc: How do you spell that?

MHeMoTexXHHYECKHE CPeACTBA

= abc g=G.L
€ = e-mail h = H. M. (His / Her majesty)
i=Iam y = Why can’t I remember.
j=d.]. (disk jockey) r=Toysrus

Tenedon

HoMmepa TenehoHOB no-aHmIIMIICKM Ha3biBaloTCs 1Mo LudpaM (TakuM obpa-
30M, BaM HYXHO YMETh CYUMTATH JIMILB J0 9!), uTo obseryaer 3anavy.

Ecnu nse omMHakoBble LMPHI ClIEAYIOT APYT 3a IPYroM, roopsar “double”,
3aTeM HyXHbI HoMep. Hosb HasbiBaeTcs “oh”, HO Bce OMMYT U “zero”. MHor-
Jla MOXHO YCJIbIIaTh “nought”. B xaxnoi cTpaHe CBOM TpaguLIMM MPOU3HO-
LIeHUs TeeOHHBIX HOMEPOB — COOJIIOICHUE May3 001eryaeT MIOHUMaHUe,

B npuemHoOM

——

YNPAXHEHMA

“B Mpoutite BCAYX HUXENpUBEAGHHDIE COKPALLIEHMS. Bbl HalaeTe
UX 3HAYEHUS B KAIOYAX K YNPCOKHEHUSM.

IIpeanpusaTne Abbreviations
[y
a) ERP b) PAYE c) ADP d) ETA e) ETD :;e;g o
f) HGV g) MRP h) SKU i) OPP j) OEM
Toprosas
a) ECR b) VAT c) POS d) OTS e) HMR
f) EDLP g) IoU h) FOB i) GNP j) ATM
Caa3b
a) ASAP b) RSVP c) DTP d) PTO e) CAD
f) PDQ g) E-mail h) U i) BC/AD j) SWALK
YToObl y3HATh 3HAYEHHE COKPAILEHHS, HYXXHO 3a1aTh Bonpoc What does BC
mean?
2 Haitaure napy AAs KQOXXAOM 6ykebl. Y KaKom GyKBbl HET napbi?
X j The right sound?
C \ T
I S
B Q
A Y
E G
W P
H R
3 Kakoe cAOBO AMWHEE B KQXAON KOAOHKE? Moyemy?
a) NAMES b) GREETINGS Which is the
Mr Hi — Nice to see you. odd-man-out?
II:'I,ITS How do you do?
MISS I’m pleased to meet you.
Si : May I introduce you to... ?

Welcome to PSP,
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‘B nPUEMHOM ! B npueMHON

YNPAXHEHMA 'Y NPAXHEHME
Y ? ? .

2 Kakoe CAOBO AMLIHEE B KQXXAOM KOAOHKe? lMoyemy? Client Receptionist
c) ACTIONS d) WELL-BEING
Offer coffee. So-so.
Introduce someone else. Not so bad.
Shake hands. Could be worse.
Use first . i ? .
G?Se ‘tﬁe ngs'gi 2 seat &EZ;?‘:;‘:;?E‘;:;O" %5 MocTaBeTe CAOBA, NPUBEACHHBIE HUXE, B NOAXOASLLMM KPYXKOK.
e) EXPRESSIONS f) COLLOQUIALISMS office diary in time Could be
He may be some time. He sends his regards. hatstand factory / plant car ly useful .i"
Would you like to come through? I’ll give you a buzz. showroom ﬁles. in a hurry reception
Could you hold on a minute? I ran into Pete last week. bqarfdroom on t]l(n]l]e warehouse
Would you mind waiting? I’ll call in on you next week. bln € lc(:ase WOrKshop late
He won’t be long. He asked after you. cloc as soon as cal?teen

at Spm in / pending / out / tray switchboard

< Mpoutute HUXecAeayowme Pppassl. Pewnre, KOMy OHU
NPUHAAAEXAT: KAMEHTY AU CEKpeTapio?

Hotel recep- a) Good afternoon, my name is Gloria Jessel. I’ve got a reservation.

tion. Who says b) Could you fill in the registration form, please?

what? % Keeping
c¢) Please vacate your room before 11am. i Thi
d) Could I have a wake-up call at 7am, please? ime tomgs
e) Here is your key-card. see

f) Where is the lift, please?

g) ’'m afraid the television isn’t working.

h) Room 212 on the second floor.

i) Have you got any luggage?

j) I would like to check out, please.

k) I’ll send someone up right away.

1) I’m afraid there are no clean towels.

m) Breakfast is served between 7.30 and 9.30 am.
n) Did you use the telephone or the mini-bar?

0) How would you like to pay?

p) I’ll send you the chambermaid.

q) Could I have a taxi for the airport at 8.30 tomorrow morning, please?
r) Could I put my valuables in your safe?

— 26 27
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D CUE send him up"
IALO

You may have to wait

The in-house telephone rings.

R.:
P. Chester:
R.:
P. Chester:

Reception... All right... Mr Chester, Mr du Perron is on his way.
Excuse me, could you tell me where I can spend a penny?

Just next to the lift, on the left.

Thank you very much.

The receptionist gets hold of Ms Phillips.

R.: Ms Phillips, there’s a Mr Elliot in reception in connection with the insurance
contract.
... Shall I ask him to wait?...
Would you mind waiting Mr Elliot?

T. Elliot: No, not at all.

R.: Would you like to take a seat, Mr Elliot, Ms Phillips won’t be long.

Half an hour later...

R.: Mr Elliot, Ms Phillips is still in her meeting and I’m afraid she may be some
time. Would you like to see her assistant?

T. Elliot: No, thank you, I’d rather wait.

R.: Would vou like a cup of coffee while you’re waiting? Oh, and can I take your

coat?
That would be lovely, thank you...
Mr Elliot, Ms Phillips will see you now. Would vou like to come through?

T. Elliot:
R.:

28

AKTHUBHDBIA CNOBAPD

The receptionist calls your host

R SO 500 7 R £
Mr X is here to see you, shall |

send him up?

There’s a Mr X in reception

in connection with...

Shall I ask him to wait?

Then...

Mr X will be down to collect you in
a few minutes.

Would you mind waiting Mr X?
No, not at all.

Ms X won’t be long.

I’m afraid she may be some time.

Making you comfortable

B TR N,

Would you like to see her assistant?

I’d rather wait.

Would you like a coffee while
you’re waiting?

Could you tell me where I can
spend a penny?

SR PRI

Cekperapb pa3roBapuBaer
¢ 0occoM

K Bam nipuiuen r-u X. I[poBoauts ero
HaBepx?
I'-1 X. B npueMHoii no mosony...

IMonpocuts ero nogoxnars?

3aTreM OH BaM rOBOPHT...

I'-H X. 3aiifeT 3a BaMu 4yepes
HECKOJIbKO MUHYT.

Bac He 3aTpyaIHUT MOAOXAATh?
Bogce HeT.

I'-xa X. ckopo ocBoGoauTCs.
S 6otock, YTO OHA OYIET 3aHATA €llie
KaKoe-TO BpeMsl.

YyscTByiiTe ceds
KaK 1aoma

XOTHUTE MOrOBOPUTH C €€ IOMOLIHU -
KoMm?

Jlydwie st nogoXxny.

A mioKa He XoTuTe JI1 Kode?

Tne Tyaner?



TIPEAAOXUTH MOAOXAATL MOCETUTEAID | MPEAAOXUTE NOAOXKAATH NOCETUTEAID

aosssina—cs

YNPAXHEHMA YNPAXHEHME

) 3 MocrasbTe HUXKENpPUBEACHHbIE $pasbl B NOAXOASLLMIA
€ Hanaure 16 cAoB (rAaroasl, CYLLECTBUTEALHbIE, MPUACIATEAbHbIE... ) NPAMOYTOAbHUK.

C NpeAblAYLLEN CTPAHULbI B HUXENPUBeAEHHOW TabAuLe.
BHumaHue! Uckarb MOXHO B AO6OM HanpaeAeHuu!

a) Could you tell me what it is about? :zgt ;lo .
. o, . n.
Word puzzle AlelclklrlplaliLrlcls|irIDlL|O!|H b) Would you r‘nmd waiting, Mr Mithaud?

¢) Would you like to take a seat?
H| G O|R{H|TJ|E|M|]O|C|I D|T|I d) Ms Jones is here to see you, shall I send her up?
wielislsleEINIDINIYIMIPIAIE!|C!|H e) Mrs Peterso‘n won’t be long.

f) Would you like a coffee while you’re waiting?
G|C|N|G|E|W|A|Il |[T|E|D|R|I [E|N g) Could you tell me your name, please?
NliTlalklelalslelalTlclrFlolL |L h) Mrs Snooks will be down to collect you in one or two minutes.

i) Do you have an appointment?
O|{O|L|C|A|Y|A|V]|A]|l |[L|A|B|LJ|E j) Would you like to come this way?
LimMIwlElMlalNIDIB | MIT NIiplo |R k) I’m afraid she may be some time.

1) There’s a Mr Cool in reception in connection with the heating.
S{A|P|P|O]|I N|T| M|E |N|T|P|C|X m) Please wait a minute, I’ll see if he’s free.

n) Would you like to see his assistant?
o) Can I take your coat?

«2 COOTBETCTBYIOT AU HNXENPUBEAESHHbIE dPa3bl AMGAOTraM 3 U 42
p) Could you tell me where I can spend a penny?

Did you really a) The receptionist isn’t very busy.
understand? b) Everyone who arrives has an appointment.
¢) Mr Chester has an appointment at 11.30.
d) The receptionist has a letter for Mr du Perron.
¢) Mr du Perron will come and get Mr Chester.
f) Mr Chester sits down.
g) Mr Elliot arrives out of the blue.
h) Mr Elliot wants to see Ms Phillips about insurance.
i) The visit to Ms Phillips doesn’t cost anything. —
j) Ms Phillips is available immediately.
k) Mr Chester needs to go to the loo.
1) Ms Phillip’s assistant comes to see Mr Elliot.
m) Mr Elliot has a cup of coffee.
n) Mr Elliot gives his coat to the receptionist.
o) Mr Elliot and the receptionist go outside.

Asking for information Making you comfortable

Finding your host ‘ Making you wait
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DIALOGUE

Making an appointment with someone you don’t know very well.

Tim Broke is making an appointment with his bank manager.

T. Broke:

M. Money:

T. Broke:
P.A.:
T. Broke:
P.A.:

T. Broke:

M. Money:

T. Broke:

M. Money:

T. Broke:

M. Money:

T. Broke:

M. Money:

T. Broke:

34

I think it would be a good idea if we met to discuss this further.

Yes, I agree. Just see my Personal Assistant for an appointment.

I’d like to make an appointment to see Mr Money, please.

I’1l just have a look in his diary. What day would suit you?

Might I suggest Tuesday morning?

I’m sorry, he already has an appointment in the morning. Would some time in
the afternoon be convenient?

Yes, 1 could manage early in the afternoon...

Mr Money, would you like to meet for lunch?

Yes, I’d like that... I’m sorry, I would have loved to but I can’t make it on the
Tuesday. Let’s try on Wednesday — are you free on Wednesday?

I’m afraid I’m at a conference all day. Would Thursday suit you?

That suits me fine, I think, I’ll just check with my assistant...

Where would be the most convenient for you?

We could meet at the bank at about noon, and there’s a very good Italian res-
taurant just round the corner.

That sounds perfect. I’ll have time to sort out the figures and bring along a
complete file with me.

I look forward to seeing you on Thursday, then. Goodbye.

Thank you, goodbye.

AKTUBHbDbIA CNOBAPDb

Asking for an appointmer\l‘t,

I’d like to make an appointment
to see Mr M. | please.

Yes, certainly.

I’11 just have a look in his diary.

I think it would be a good idea if
we met to discuss this.

Yes, I agree.

Just see my PA for an appointment.

Asking for / Suggestmg a datp ’

% TAK TS
What day would suit you?
Would Thursday suit you?
Are you free on Wednesday?
Might I suggest Tuesday morning?
Would some time in the afternoon
be convenient?
Would you like to meet for lunch?
Would you like to go to...

Where would be the most convenient
for you?

Answering a suggestion
HedFEE S

That suits me fine.

I could manage early (late) in the

afternoon.

Yes, I’d like that.

’m sorry, I would have loved to but

I can’t make it on the Tuesday.

I’'m afraid 'm at a conference all day.

I'm sorry, he already has an appoint-
ment in the morning.

Details

l l SRR &7
ook forward to seeing you on.. then

See you on Thursday, then.

MR

~ IIpennoxuTs neHb 1isi BCTpeun

OTBeTHTH Ha N peajiokenue

OPIAHM3AUMS BCTPESIM 5§

.

JIoroBopuThHCS 0 BCTpeye

51 6Bl XOTEN BCTPETUTLCH C...

Ia, xoHe4yHo.

Sl NoCMOTpIO B €ro pacrnucaHuu
BCTpeY.

A nymato, 6110 Gbl XOPOIIO BCTpe-
TUTBCS ¥ IOTOBOPUTH 00 3TOM.

Ja, g cornaceH.

J1OoroBopHUTECH C MOMM JIMYHBIM TIO-
MOILHMKOM O BCTpEYe.

Kakoit neHb Bac ycrpouTt?

Yersepr BaM nonoiinet?

Brl cBOGOAHDI B cpeny?

Mory 51 npea10XuTh BTOPHUK, YTpo?
HHeM Bac yctpout?

Awenusane
‘oueHb
RYHKIYyansHbt!

He xoTute 11 BMecte noodenars?
He xoTuTe 11 noiitu B...
I’ne Bam yno6Ho BcTpeTUTLCS?

MHe 3To BMoJIHE NOAXONUT.
Ha, s Mory ocBo60aUTHCA B Haya1e / g
e ———
KOHLIE AHS. § T
Jla, o4eHb XoTe1 6. ~fogopume
‘AT WY 4
BecbMa coxanelo, st o4eHb XoTe Gbl, "ﬁ,f;,“f raid ”
HO BO BTOPHHUK HE MOTY. ‘;:wxglsg ;2;
s ca
K coxanenuio, st Becb neHs 6yny Ha - ko25t xomume
KOHbEpPEHIUU. . QMEAIAMLCA.
K coxaneHu1o, y Hero yxe ectb
BCTpeYa yTPOM. : “Then”
“aoB0pUMCH
VYTouHHMTE JeTanu B JaKAIONENUE,
~Koz20a Boz080-
Ho BcTpeuw... > pUBAIMCA
Utak, BCTpETUMCS B YETBEPT. .. @ scmpede.
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OPrAHU3ALS BCTPEYU

Do YOU KNOW...

36

Yka3aTb BpeMs

EcTb 3 pa3alMyHBIX CrIoco6a yKa3aTb BpeMsl MO-aHIJIMACKH.

The traditional
clock

9 o’clock
quarter past 10
quarter to 2
Spast4

half past 6

20 to eleven

J1y1s1 0603HaYEHUS BCEX
MUHYT, HE KPaTHBIX 5,
no6aBigioT “minutes”:
Twenty-two minutes past
ten / twenty past ten.

BripaxeHus “in the
morning / in the
afternoon / in the
evening”, a He am / pm
ynoTpeonsoTcs
TOJILKO B Cllyyae, €Cliv
€CTb COMHEHHS.

The digital clock /
12-hour clock

9:00

10:15 (ten-fifteen)
1:45 (one forty-five)
4:05 (four-oh-five)
6:30 (six-thirty)
10:40 (ten forty)

VnotpebaTs ¢ am /
pm.

The 24-hour clock

s
O~

9:00 (nine hundred hours)

10:15

13:45 (thirteen-forty-five)
16:05 (sixteen-oh-five)
18:30 (eighteen-thirty)

22:40 (twenty two-forty)

TeopeTHYECKHU HY>XKHO
TOBOPHUTDb O KaXIOWU
MHHYTe. 24-X 4acOBbIE
Yachbl UCTIOJIb3YIOTCS
rJIaBHBIM 00pa3oM i
pacniyicaHuit v oblue-
CTBEHHOTO TPaHCIIOPTa,
HO CTaHOBSITCS BCE
boJiee pacnpoCTpaHEH -
HBIMM.

OrraH U3ALIUS BCTPEYU

YNnPAXHEHMA

“d Aaiite pasAnyHble BAPUQHTBI

TRADITIONAL DIGITAL

(12 HOURS)

24-HOUR CLOCK

a) oh 9 hundred (hours)
b) thirteen minutes
past 8

¢) quarter past ten
in the morning

d)_ eleven twenty-five am

e) half past three in
the afternoon

f)_ sixteen fifty
g __ 00 six forty-five pm
h)

i) four o’clock in

the afternoon

nineteen forty

J_ one twenty pm

= AonoAnute ppasbl, ynotpebus yKasaHHOe BpeMs.

a) I can see you at sharp. (11.15)

b) Would suit you? (14.30)

¢) I can be free at (17.00)

d) I think he can manage from to (15.30—16.30)
e) I would like to fix an appointment at (10.30)
f) I think would be convenient. (09.00)

8) Shall we have a breakfast meeting, say at (07.30)
.h) The CEO would like to arrange a meeting at (13.30)
}) The Finance Manager is only available at (18.45)
J) I'will try and make it at (19.00)
k) Would you like to have dinner this evening at ?(20.20)
1) 'm afraid Il be late for the appointment, I’ll arrive at . (15.35)

What time?

What time
shall we
meet?
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DIALOGUE

Making an appointment with someone you know well

Fixing a date and time to “Fly the London Pie in the Sky” with a colleague.

C. Spencer:
J. Terrell:
C. Spencer:
J. Terrell:
C. Spencer:
J. Terrell:
C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

J. Terrell:

C. Spencer:

38

Joe! Look at this, it looks very interesting!
What is it?

It’s a pamphlet for the London Pie in the Sky. Would you like to go?
That would be lovely. What a great idea!
What about meeting for a drink after work, and taking an evening flight?
What a good idea!

Can vou make Tuesday next week? The Pie is open from 9am to 10pm in the
summer.

Let me just get out my diary... Oh, what a pity. ’'m tied up on Tuesday. How
about Thursday?

So, that’s Thursday 18th May. That suits me — the last boarding time is at
9.30pm.

Can you book the tickets, then?

No trouble, we can book in advance by calling an 08 hundred number. Do you
feel like having dinner after too?

Super! Where did you have in mind?

There’s that really trendy place, the “Ivy”, or we could go to “La Caprice”.

1 look forward to seeing you on Thursday, then.

Yes, see you on Thursday. Shall I pick you up at the office?

I think it would be better to take the Tube. Let’s say at 6-ish. Just call me on my
mobile and I’ll come down.

Could you make that a bit later?

Fine, 6.30.

OK. See vou soon.

AKTMBHbIA CNOBAPD

Suggesting
Might [ suggest?

Shall we... ? / Let’s... , shall we?
How about / what about / Let’s...

We could...
Why don’t we... ?

Asking for ‘ Suggsting a date

PRI B
Can you make Friday next week?

Do you feel like having dinner?
Where did you have in mind?

Answering

Let me just get out my diary.

That sounds fine.

" I’'m afraid I’'m tied-up on Friday.

Details

SRS RRERERSWIRETER Y ce WY .

See you soon.

Shall I pick you up at the office?
Let’s say six-ish.

I’ll come down.

Could you make that a bit later /
earlier?

ER R e Ot R N

OrraHusAUMI BCTPESM 5

IIpeanoxurs

Mory s npemnoxuTs? (oueHb odu-
LHUaNTbHO)

A ecnn..? (MeHee opULMANTBEHO)

A dto ecan..? (eute MeHee opuLM-
aJIbHO)

Moxer...

[ToyeMy Obl Ham He...?

IIpennoxuTh AeHb

Tbl MOXelb MPUATH B MATHULY Ha
Oynyuieit Henene?

Tol He xoTe 6bI MOUTH MOYXUHATH?
Kakoe MecTo ThI 651 nipeanoyen?

OTBEeTUTD

[Monoxnu, st MOCMOTPIO B CBOEM
€XeNHEeBHHUKE.

MHe 3T0 o4YeHb HpaBUTCA.

K coxaneHuio, s 3aHAT(a) B IIATHM-
Ly.

YTouHuTh aerasin

o ckopoii BCTpeuw.

3aiiTi 3a To60i1 B ohuc?
CkaxeM, yacaM K LIECTH.

A cnywyce.

Tsl He cMoTr GbI IPUIATH HEMHOTO
rno3xe / paHpiie?

e e g,
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OPrAHW3ALMS BCTPEYM

Do YOU KNOW...

40

Aara (Aun u mecaybl)
B nartax Hano yrnorpe6aTh NOPSAKOBbIE YACTUTENbHBIE.

first (1st) eleventh (11th)
second (2nd) twelfth (12th)
third (3rd) thirteenth (13th)
fourth (4th) fourteenth (14th)
fifth (5th) fifteenth (15th)
sixth (6th) sixteenth (16th)
seventh (7th) seventeenth (17th)
eighth (8th) eighteenth (18th)
ninth (9th) nineteenth (19th)
tenth (10th) twentieth (20th)

twenty-first (21st)

twenty-second (22nd)

thirtieth (30th)

hundredth (100th)
TonbKO TPH MEPBBIX YHUCIIA «<HENPABUJIbHBIE», OCTAIBHbIE TPUHUMAIOT OKOH-
yaHue “th”. O6paTuTe BHMMaHUE Ha HEKOTOpbIE U3MeHEeHUs opdorpaduu.
He 3a6ynbre 0 aeduce ws “twenties” u “thirties”.
Buumanue! UMeloTes pa3nnyuusi MEXAY TEM, YTO Bbl TOBOPUTE, Y TEM, YTO Bbl
MUUINTE:
WRITE SAY
12th January 12 January the twelfth of January
AHIJIMYaHE U aMEPUKAHLIbI [10-Pa3HOMY FOBODSIT JaThl. TakuM o6pasom, 6 /
03 /04 6yner:
BRITISH: The sixth of March 2004
AMERICAN: June third 2004
HanomuHaeM — repBasi 6yKBa JHE# Helley U MeCsiLieB MULIETCS MO-aHIIui-
CKHU C 3aryiaBHOI OYKBBI.

2 nNepeseaute dpasbi.
a) 5l ceoboneH BO BTOPHUK.

0)YerBepr MHE NOAXOAMT.

B) Sl IOJXKEH OpraHM30BaTh COBELIAHME B HUIOJE.

r) OH CMOXET NPUITH BO BTOPHUK YTPOM.

1) [ToHeaeNbHUK MHE, KaXETCS, MOIXOIUT.

OPraHU3ALMS BCTPEYY

smsaavannatooss

Do YOU KNOW...

fon

Jlo 2000 rona nenute uugpy Ha 2:

1997 = nineteen / ninety-seven

1801 = eighteen / oh-one

1700 = seventeen hundred

2000 = (the year) two thousand

2005 = two thousand and five

a decade = 10 years (zexanga = 10 rogam)
the Twenties, the Thirties

a century = 100 years.

" the nineteenth century, the twenty-first century... .

BC = Before Christ (1o P. X.) AD = Anno Domini (rmocie P. X.)
BbI MOXeETE pa3ienuTh ACCATUIECTUE WU BEK Ha TPU TPETH.

early sixties mid-sixties late sixties
early nineteenth mid-nineteenth late nineteenth
century century century

4 Coeavntute AQTY C COOTBETCTBYIOWMUM COBbITUEM.

1. The Euro is given its name. a) Sth February nineteen seventy-one
2. Creation of the Dow Jones b) 24th October nineteen twenty-one
Industrial Average (DJIA) -
3. Change from “old” francs to “new” c) seventeen twenty-four
francs in France
4. D-day — England goes “decimal”  d) nineteen seventy-nine
5. New York Stock Exchange crash — ¢) seventeen ninety-three
Black Thursday
6. Founding of the biggest bank in the f) Ist January nineteen sixty-three
word (IBRD)
7. Creation of the US$
8. Most European countries join
the EMS
9. Founding of the Paris Stock
Exchange “La Bourse”
10. Setting up of the GATT j) eighteen eighty-four
IBRD = World Bank (International Bank of Reconstruction and Development)
GATT = General Agreement on Tariffs and Trade

EMS = European Monetary System, with its ERM = Exchange Rate
Mechanism

g) December nineteen ninety-five
h) nineteen forty-seven

i) 27th December nineteen forty-five




OPrAHU3ALMS BCTPEYM OPraHM3ALMS BCTPEYY |

P

YNPAXHEHME YNPAXHEHME
5 Csepsscb c KAA€HAOPeM, oTBeTbTe HA BONPOCHI. e) Can you work in England on the twenty-sixth of December?
ho’(’;&iﬁg Jan | Feb |Mar | Apr | May |June |July | Aug | Sept | Oct | Nov | Dec f) ng many countries have a public holiday on 25th December? Do you know
S. Africa | 1 a |2, (1 s ' 16, why?
24, 25 25, - - N
27 26 g) What happens on May Ist in Brazil (and many other countries)?
Germany|| 1,6 21, |1 1, 'n 1 25, h) When is “Bastille Day” in France?
24 12, 26 i) Which day is “Armistice Day” in France?
22 i i bli iday in Israel?
Engand [ T WE 5 % j) When is the September public holiday in Israe
26 N : N
Austria || 1.6 2% |1 L. 15 % 11 8 k) When are the Spring and Summer Bank holidays in England?
12, 25, “Bank holi-
22 26 1) If you like public holidays, where should you live? day” is ano-
Belgium | 1 24 |1 L2 [21 |15 1, |25 ther word for
11 “public
Brazil 1 8 21, s . iday”.
ra - : :1 7o f’s 25 & Orsetbre HA CAeAYIOIWME PenAnKW. O6paTUTE BHUMAHMKE holiday
27 HG OPUUMAABLHBIN U HEOPULNAABLHBIA CTUAL.
Canada |1 21, |22 |24 |1 - 4 9 11|25, T
' 24 26 a) Would Monday suit you? Could you
USA 1, 21 21 29 4 4 9 11, |25 answer me
17 23 b) Can you make Tuesday next week? please!
France |1 24 1,8 [1,12 |14 15 1, 25
: 11 ¢) What would be the most convenient for you?
Greete 11,6 13, |28 1 19 15 28 25,
25 26 d) I’ll see you on Thursday at 3pm, then.
Israel 21 [20 2,10 [9,10 10 |30 1.9, 22
" ;‘2‘ ¢) Shall I pick you up at the factory?
J 1 1 {20 |2 3,4, . : :
apan 0 ’ 5 20 ) ;; 2 33 23 f) Can you make that a bit earlier?
New 1, 6 21, 5 23 10 R n
Zealand |24, 25 g) I’d like to make an appointment to see Mr Moneybags.
31
Portugal | 1 7 2 |1 10, 15 3 1 I3, h) Would you like to meet for lunch?
25 22 25 T -
i) Might I suggest Wednesday afternoon?
a) Can you go to Canada on 24th June?
- e 1) Would you 1i the Tra iri ich?
b) Is there a public holiday in the USA on July 4th? you like to go to the Trade Fair in Munich
c) Could you work in New Zealand on Ist January? k) Do you feel like a drink?
d) Is there a public holiday in Germany on April 24th? 1) What time would suit you?
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VYnPAXHEHME

" Tpoutute CAeAyIOLLME TEKCTBI M OTBETBTE HA BONPOCHI.

A booking form

44

How to book a flight

The PIE IN THE SKY offers a unique timed admission booking system.
Each day is split into 30-minute boarding times, on the hour and half-hour.
All passengers must have a timed ticket with a boarding time before they fly.

There are three ways to book a ticket. (1) Visit the ticket hall within the
PIE complex at least 30 minutes before you wish to fly. (2) Book your tickets
in advance by calling......

This isan automated booking line, so please have your credit card details,
time and date for booking ready when you call. Tickets must be collected
from the booking office at least 30 minutes before your flight. (3) Fill in the
booking form and send it to the address on the reverse side.

Please note tickets pre-booked by telephone or post will not be available
for collection for 2 days.

Additional Flight Information

Don’t forget to purchase your “Essential Guide” from the ticket hall or gift
shop — an indispensable companion to your flight.

Binoculars can be hired from within the Flight Zone to enhance yourjourney.
Personalised souvenir photograph available after your flight.

Light refreshments are available within the Flight Zone,

Toilet and baby changing facilities are available within the hall,

A limited left luggage facility is available,

a) How many different ways can you book your ticket?

b) Are there flights every hour?

¢) Do you need a ticket to go on the PIE?

d) Can you pay by credit card?

e) Where do you get your tickets from?

f) How long must you wait in order to pick up your pre-booked tickets?

g) Is it a good idea to buy the guidebook?

h) Can you get a drink anywhere?

1) Can you leave a suitcase anywhere?

J) Does the booking system seem to be efficien.?

bt

YNPAXHEHME

& Hanuwure pycckue 3KBUBAAESHTbI BDEMEHHBIX OG03HAYEHMUIA.

1. DAYS

a) today

b) tomorrow

c) the day after tomorrow
d) yesterday

e) the day before yesterday
f) last night

g) on Friday
h) this weekend

i) next weekend

j) every day of the week

k) during the night of Wednesday to Thursday
1) every two days in June
m) three days ago

2. WEEKS / MONTHS

a) next week

b) last week

c) from Monday to Friday
d) every other week

¢) in a fortnight’s time / in a fortnight
f) in four weeks

g) in two weeks’ time

h) a week from today

i) once a week in December
J) two weeks ago today

k) twice a month

3. YEARS

a) every quarter
b) three times a year

|
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DIALOGUE

Changing an appointment

With a rather cross bank manager!
T. Broke: Mr. Money, this is Tim Broke. I’m afraid that 1’1l have to cancel our appoint-
ment on Thursday lunchtime, my partner will be out of the office that day.
Would it be possible to set up another meeting for the week after?
M. Money: Well, it’s not very convenient. I am a very busy man and my diary is very full for
that week already.
T. Broke: Would you like to suggest another date that suits you?
M. Money: Let’s see. I could make two weeks on Wednesday. Or we would have to post-
pone until the Friday after that.
Could you bring forward our appointment? For example at the end of this week
or before Thursday next week?
M. Money: The only possibility I can see is a breakfast meeting on Monday.
I shall have to juggle with one or two other appointments, though.
Otherwise I have no other free moments.
T. Broke:  That should be fine. What time would you like me to arrive?
M. Money: 7.30 sharp. I can give you an hour and a half.
T. Broke:  Thank you. I’ll be at your bank at 7.30, then. Please accept my apologies for
this inconvenience.
M. Money: Yes. Goodbye, Mr Broke.

T. Broke:

46
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AXKTHUBHbDbIA CNOBAPDb

Cancellihg the appointment OTMeHHTH BCTpEYy

o e S N
I’m afraid that I’ll have to cancel K coxaneHu1o, s A0JKEH OTMEHUTD
our appointment. HaLy BCTpeyy.
Would it be possible to make another =~ MoXHO Ha3HaYUTb APYTYIO BCTpedy?
appointment?

Suggesting another possibilities IIpennoxurtb Apyrue BapUaHTbI

IR Boai 230 AN
Would it be possible to set up another  Bo3moXHo opraHu30BaTh ApYryio
meeting? BCTpeuy?

It’s not very convenient. MHe 3TO He MOAXOAMT.
Would you like to suggest another date  IIpemnoxure, noxanyiicra, npyroii

that suits you? IIEHb, KOTOPBIif BaC YCTPOUT.

Let’s see... [MocMoTpuMm...

I could make... A mor Obl....

to postpone / put back OTJIOXHUTb

to bring forward YCKOPUTD YK€ HAMEYEHHYIO BCTpeyy
to make sooner YCKOPUTb

to defer / delay OTJIOXUTb

a breakfast meeting ZIeJI0BOY 3aBTpaK

Giving details YT04HUTD

BT SIS 1t

7.30 sharp. B 7.30 poBHO U He Mo3aHee.

I can give you an hour and a half. A Mory BaM yneauTb MOJATOpa Yaca,
He Oosblle.

Please accept my apologies for this [Tpouty npoliueHus 3a 310

inconvenience. HeynoOCTBO.

Yes. Goodbye, Mr Broke. Ha. o cBunaHus, r-H bpoyk.

Aenosure
SABMPUKY

BCe nonynapHee
5 Espone!

Ecnu omseyniom
“mosnbro “Yes”,
3mo o3ngaaen,
~amo cobecednux
#edosonen.
;#uove on crazan



MePEHOC BCTPEYM % MePEHOC BCTPEUM

i

YNPAXHEHMA YNPAXHEHME

“f Aonoanute caeayiowme Gppasbi CAOBAMM, AGHHBIMM wae.

Running out
of ink

|

give — bring forward — pity — make — time — stood me up — convenient — going
to — afraid — postpone — cancel — get back — mind — sharp — set up. |

a) What

b) We’ll have to
c) I’d like to a meeting.

d) I can you 20 minutes.

e) That’sa . Never

f) Can you believe it, he !

g) Can we the meeting to this week, instead of next week?
h) [ was , but I changed my mind.

i) ’'m I’ll be late because my car has broken down.

j) ’'m very sorry, but I have to the appointment because...
k) Would 5.30 be ?

1) 10. 30 means at 10.30 exactly.

m) I’ll have a look at my diary, and to you.

n) Please me an appointment with him.

does the conference start?
the launch date, we’re not ready.

I'd better
change my
diary
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« TocMoTpUTe eXeAHEBHUK TUMA 1 BHECUTE M3MEHEHUs
COTAQCHO OTPbIBKAM AUAAOTOB.

a) Tim, this is Jane. I’'m afraid I can’t make our breakfast meeting on Monday,
can you make Friday instead? Yes, that should be fine.

b) I may be late on Monday, can we postpone the meeting to 3? I can’t see any
inconvenience.

c¢) I’d like to make an appointment with Tim for Wednesday afternoon. I'm
afraid he’s away that day, would Thursday at 9 be suitable, Mr Black?.... Oh no,
he couldn’t manage before 11, he’s flying in from Poland.

d) Tim, this is Personnel, the new purchaser has cancelled the appointment on
Thursday I’m afraid. :

e) Hello, this is Tim Rice. I had an appointment for 9 on Thursday but I’'m
afraid I’ll have to postpone. Any chance of Saturday at the same time?

f) Tim West here, could we bring forward next week’s sales meeting to Monday
at 97 I’ve jist had a cancellation.

g) This is your lighting supplier. I’m very sorry but I’ll have to let you down on
Tuesday. Could we fix something up for the end of the week? How about Friday,
1’d like to take you out to lunch.

h) Tim, any chance of setting up a management meeting on Thursday afternoon?
Well, I was going to interview someone, but he’s cancelled so that should be
fine. 2pm sharp! I can give you 2 hours.

i) Tim, could we put forward the ISO quality meeting on Tuesday, we’ll need
more than one hour. Fine, is a nine o’clock start okay?

j) Hello, it’s Mary. Any chance of agame of tennis on Sunday, morning? Would
10 o’clock suit?

k) Tim, you know my leaving party? Well, it’s been put back to Friday evening
starting at six. I think that suits you better than Wednesday anyway.

1) Tim, this is Sonia, did you remember our date this weekend? No, you forgot?!
Oh, we were going to the cinema on Friday evening. Yes, I suppose I can come
on Saturday instead! See you on Saturday at seven!

Monday | Tuesday Wednesday | Thursday | Friday Saturday | Sunday
0800 Jane T
! Smith
0900 R Dentist
1000 A
1100 1SO DW
1200 Lunch EA
0100 Supplier | R
0200 Jon FS Interview
Jones
0300 AA - | New
purchaser
0400 Iw
0500 B
0600 Leaving
0700 7.10 Party
flight
0800 Sonia




DIALOGUE

Letting down a friend

/
Well really! Now Joe has to change his date with Charles for the PIE IN THE SKY.

J. Terrell:

C. Spencer:

J. Terrell:
C. Spencer:
J. Terrell:

C. Spencer:

J. Terrell:
C. Spencer:

J. Terrell:
C. Spencer:

J. Terrell:
C. Spencer:
J. Terrell:
C. Spencer:

50

Charles, it’s Joe here. I’'m afraid I’ll have to let you down for our date next
Thursday. We have problems in the Boston office and I have to fly out on Mon-
day. I’ll be there at least a week. Can we put it back for a week or so?

What a pity! Never mind. Give me a ring when you get back and we’ll fix some-
thing up. I’ll try and take Sheila to the PIE instead.

Charles, this is Joe.

Joe, how was your trip?

Rather taxing — I’m suffering from jetlag at the moment. But I’ll be fine in a
few days. What was the PIE like?

I didn’t go — I asked Sheila and she stood me up at the last minute.

That’s the last time I make a date with her!

Any chance of meeting up this weekend?

I’m afraid that’s out of the question — my mother-in-law has decided to turn

up! She wants to go for a run on Sunday.

Are you free tomorrow evening?

Well, I was going to try out the new gym, but now I have to see a supplier until
7.30, so I’ll be too late.

We could go to the cinema.

What a good idea!

I’ll check what’s on and get back to you.

Speak to you later, then.

AKTUBHDbIA CNOBAPD

Cancelliﬁg the appointment

I’m afraid I’ll have t e you down.

To put it back for a week or so.

How to react

What a pity! Never mind.
That’s a shame.
to fix something up

I was going to... ,
I’ll check what’s on and get back
to you.

Speak to you later, then.

A few everyday expressions

T L T A IS
R
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but now I have to...

OTMeHHTD BCTpeyy

S50y e .

MHe Xajib, HO g BHIHYXIEH Tehs

NMOABECTH.
OTNOXUTb HA OOHY WJIH IBE€ HEOEIU.

Kak orBeuatsh

WERSEY T L s

XKauns! Hy nanHo.

XKanb.

NpUAYMaTh YTO-HUOYIb

51 cobupaics, HO Teneps 51 JOJXKEH. ..
51 npoBep1o, YTO MIET (B KUHO... ) U
Tebe nepe3BOoHIO.

Toraa v moroBopuM.

HecKoJbKO nmoje3HbIX
nupaxennu

She stood me up at the last minute.

That’s the last time I make a date
with her!

Any chance of meeting up this
weekend?

I’m afraid that’s out of the question.

My mother-in-law has decided
to turn up!

She wants to go for a run on Sunday.

ST fr B Y
OHa MeHs noiBeJia B NMOCJEIHIO0
MUHYTY.
A ero (ee) mpuriailaio B MOCIEIHUIA
pas.
EcTb BO3MOXHOCTb BCTPETUTLCS B
BBIXOJHbIE?
MHe XaJib, HO 3TO He MOIEXUT 00-
CYXIEHMUIO.
Mosi cBEKpOBb pelliiia rpuexaTh 6e3
npeayrnpexmnaeHus!
OHa Xxo4yeT NPOKaTUTLCA Ha MallIMHE
B BOCKpECEHBE.

évs‘ é(»g&?%wi?}f 3}““
‘ ;s»nepeaoc ac'rpsqn 1
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MePeHoC BCTPEUM

——

YRPAXHEHME

4R PacnpeaeATe CAOBA U3 CIUCKA B NOAXOAS

KPYKKOB. Wwyto rpynny

——_—————/

delay — be off — meeting — annul — fix — d
—date — drop out — cha
nge — call off —

defer — scrap — adjourn — set up — stand
up —
— fixture P — put back — consultation — put off

@‘ to postpone,

to let down

What shall we put
together?
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